IMoauTHKa B 00J1aCTH Ka4yecTrBa, l'll/ll[leBOﬁ 6630H3CHOCTH, OXpPaHbI Opr)l(aIOH.leﬁ Cpelibl, OXpaHbI 31I0POBbA U
npogdeccuoHaJIbLHOI 6e30MaCHOCTH
Quality, Food Safety, Environmental, Occupational Health and Safety Policy

LLC Coca-Cola HBC Eurasia

following activities:

- Manufacture, storage and dispatch of soft drinks,
POM syrups, packaged water, juices, juice containing
beverages, nectars, berry drinks

- Co-processes at the territory of Central Support Office
(Moscow) and manufacturing centres enumerated in
Quality and Environmental Management System
Manual.

is performing the

LLC Coca-Cola HBC Eurasia (Company) has set the
following objectives with respect to quality, food safety,
environment protection and occupational health and
safety:

e Ensure consistently high quality of product and
processes;

e  Ensure product food safety;

e Enhance customer requirements satisfaction;

e Prevent environment pollution;

e Manage occupational health and safety risks for
personnel, sub-contractors, visitors, customers
and third parties;

e Comply with applicable statutory and regulatory
requirements for product and processes;

To reach the objectives set CCHBC Eurasia has committed
itself to:

o Develop, implement and continuously improve
Quality, Food Safety, Environment and
Occupational Health and Safety Management
System effectiveness in accordance with
international standards 1SO 9001, ISO 14001,
OHSAS 18001, FSSC 22000, The Coca-Cola
Company requirements and applicable statutory
and regulatory requirements;

e Provide all necessary resources to maintain and
continuously improve the system;

e Make quality, food safety, environmental and
occupational health and safety strategies part of
annual business planning;

e Set and monitor quality , food safety,
environmental and occupational health and safety
objectives;

e Confirm system effectiveness through external
and internal audit processes;

o Develop personnel skills, increase personnel
awareness and competence in the sphere of
quality , food safety, environment protection and
occupational health and safety;

e Ensure effective external and internal
communications regarding quality, food safety,
environment protection and occupational health
and safety.

In addition to the above-mentioned:
With respect to quality and food safety management
Company:

000 «Koka-Koua JitubuCu EBpa3us» ocymecTBisier:

- TMPOUW3BOJCTBO, XPAaHECHUE W OTIPY3Ky OC3aIKOTOIBHBIX
HAIIMUTKOB, CHPOIIOB TOCT-MHUKC, MUTHEBOW OyTHIMPOBAHHON
BOJIBI, COKOB, COKOCOJICPKAIlIUX HATIUTKOB, HEKTAPOB, MOPCOB;

- COITyTCTBYIOIIME IIPOLIECCHl HA TeppuTopuu LleHTpansHOro
oduca mognepxxku (r.MockBa) ¥ IPOU3BOACTBEHHBIX IIEHTPOB,
nepeyncieHHpXx B PykoBoxctBe mo Cucreme ynpaBieHHS
xauectBoM u OC.

Hempsto OO0 «Koxka-Koma DitubuCu Epazms» (mamee —
Komrmanus) B o0macTh KadecTBa, MHUIICBOW O€30MACHOCTH,

OXpaHBI

OKpYXalolmleld  cpelpl, OXpaHbl 3I0pPOBbSI W

poeCCHOHATIBHOI 0E30MaCHOCTH SBISCTCS:

obecrieueHre CTabUIBHO BBICOKOTO Ka4eCTBa MPOIYKIUH
1 MIPOIIECCOB;

obecrieyeHHe MUIIEBON 0€30MaCHOCTH NPOIYKIINH,
YIOBJIETBOPCHHE TPEOOBaHUN OTpEOUTENEH;
IpeIOTBPAIICHHE 3aTPSI3HEHHUS OKPYKAOIIEH Cpelbl;
yIpaBieHUE puckamu ULt 3I0POBBSI u
npodeccHoHabHON  0E30MacHOCTH Ui MEpCOoHaa,
MOJPSTIMKOB, OCETUTENICH, KITMEHTOB M TPETHUX JTHIL;
COOTBETCTBHE MPOIYKIUH U MPOLECCOB MPUMEHUMBIM
3aKOHOJIATEIbHBIM M HOPMATHBHBIM TPEOOBAHUSIM.

Jia peanmmsanuu noctaBieHHOW neiau Kommanus Oeper Ha
ce0s1 00s13aTeNbCTRA M10:

pa3paboTKe, BHEAPEHUIO H MOCTOSHHOMY TOBBIIICHUIO
pe3yJbTaTUBHOCTH CHUCTEMbl YIPABJICHUS KaueCTBOM,

nuiieBod  0e30MacHOCThIO,  OKpYXKawIled  cpeioH,
3I0pOBBEM H  MPOQPECCHOHANBEHOW O€30IMacHOCTHIO B
COOTBETCTBHH C  TPeOOBAaHMSAMH  MEXIYHAPOIHBIX

crangapros 1SO 9001, 1SO 14001, OHSAS 18001, FSSC
22000, The Coca-Cola Company (KORE), a Ttakke B
COOTBETCTBMM C NPHUMCHHMBIMH 3aKOHOJNATCIBHBIMH H
HOPMaTHBHBIMH TPEOOBaHHSIMU;

BBIZICJICHUIO  BCEX  HEOOXOJUMBIX  PECypCcoB A
HNOAJECPKAHHUSI CHCTEMBI B pabO4YeM COCTOSIHUM U ee
HOCTOSIHHOTO YITyUIlICHHST;

BKJIIOYCHHUIO CTpaTerud B OOJIACTH KavyecTBa, MUIIEBOIL
0€301acHOCTH, OXpPaHbl OKPYXXAIOIeH Cpeabl, OXpaHbI
3JI0pOBBS U MPO(ECCHOHABHOM 0€30IIaCHOCTH B MPOLIECC
©KETOTHOT0 OM3HEC IIAHUPOBAHHUS;

YCTaHOBKE M MOHHTOPHUHIY BBIIOJHCHHUS 1IeNei B oOnacTu
KayecTBa, MUIIEBON 0E30MaCHOCTH, OXPaHbl OKPYKaroLIeH
cpenbl, OXpaHBl 3J0POBbS W  MPO(ECCHOHATBHOM
0e30IaCHOCTH;

MOJTBEPIKACHUIO  PE3yJbTaTUBHOCTH CUCTEMBI  4epe3
MIPOLIECCHI POBE/ICHUS BHYTPEHHETO U BHEIIHETO aynTa;
Pa3BUTHIO HABBIKOB, MOBBIIICHHIO OCBEIOMIICHHOCTH U
YPOBHSI MacTepcTBa  IEpcoHalla B OOJAaCTH KavyecTna,
MUIIEBOI 0€301IaCHOCTH, OXPaHbl OKPYXKAaIOIIeH Cpelsl,
OXpaHbI 3/J0POBBSI U MPOQEeCcCHOHATBHON 0€3011aCHOCTH;
obecrieueHnIo 3G PeKTuBHOrO oOMeHa MH(popMalued o
BOIIPOCaM KayecTBa, NHIIEBOH O€30MacHOCTH, OXpaHBI
OKpYKaromei cpensl, OXPpaHsI 3JI0POBBSI "
npodeccroHanbHON Oe3omacHOCTH BHYTpH Kommanuu u ¢
BHEITHUMH CTOPOHAMH.

Kpowme Toro:
B o0gactu ynpaBjieHHSl KayecTBOM M o0ecredeHus:
nuiuieBoii oezonacHocTu Komnanus:



Ensures food safety of dispatched product for
consumers through application of food safety
management system requirements to
manufacturing and product handling processes;
Ensures high quality of dispatched product
through compliance of all manufacturing and
product handling processes to applicable
requirements of the a.m. standards and mutually
agreed customer requirements;

Ensures consistency and increases manufacturing
and product handling processes effectiveness and

efficiency  having in mind minimization of
losses;
Establishes communication with customers

defining and executing their requirements and
using information coming from them for product
and services improvement;

With respect to environmental management Company:

5.

10.

11.

12.

Minimizes its environmental impact through
effective resource management, such as: water,
energy, packaging materials, etc.;

Reduces the amount of solid wastes generated,
contaminants in wastewater and air emissions
generated as a result of its activities and limits its
impact on climate change (from chemicals use,
manufacturing and vending equipment operation ,
etc.);

Minimizes negative impact on environment
when operating own and rented fleet with the
help of it’s effective and rational use, timely
maintenance and inspection, ensuring fleet
emissions compliance with air emissions
requirements, management of  hazardous
materials used during maintenance, management
od waste generated;

Ensures safe handling of waste in accordance
with applicable legal requirements increasing
recycled waste ratio;

Participates in the promotion of environmental
packaging, introducing programs to reduce the
weight of packaging, recycling the primary
packaging and use in its packaging recycled
materials;

Identifies potential environmental risks and
implements measures to prevent them as well as
prevents  unintentional  contamination  of
environment in case of emergency;

Facilitates environmental mindset and
responsibility among employees of Company;
encourages employees to identify and use
opportunities  to  improve  environmental
performance;

Establishes communications with stakeholders
with the aim of environmental problems solution,
openly declares about its environmental activities.

B

OO0ecrieunBaeT TUINEBYI0 0E30MACHOCTh OTIPYKaeMOi
MPOAYKIIMH ISl KOHEYHBIX TMOTpeOuTeneil myTem
MIPUMEHEHUS K TPOIIeCcCaM MPOM3BOJACTBA M 0OpamieHus
C TPOIyKIUeH TpeOOBaHWM CHUCTEMBl MEHEIKMEHTa
MHILEBOM OE30IacHOCTH;

OOecrieunBaeT  BBICOKOE  KauyeCTBO  OTIPYKaeMOM
NPOJXYKLIUH, OCHOBBIBAsCh Ha COOTBETCTBHM BCEX
MPOLIECCOB NMPOU3BOJICTBA M OOpAIIEHHs C MPOIYKIUCH
NPUMEHUMBIM ~ TPeOOBaHUSIM  YKAa3aHHBIX  BBIIIC
CTaH/JapTOB M B3aMMHO COIJIACOBAaHHBIM TpPEOOBaHUIM
NoTpeduTeNeH;

ObecmnieunBaeT CTaOMIIBHOCTH u TIOBBIMIACT
pEe3yIBTaTUBHOCTE M 3(PQPEKTHBHOCTH  IPOIECCOB
TIPOM3BOJICTBA W OOpaIIeHUS C MPOAYKIMEH C IEeNbIo
YMEHBIICHUS TOTEPE;

Bener pabotry ¢ moTpeOuTeNnsMH, oOmpenenis u
BBINIOJHASL WX TpeOOBaHWS, a TakkKe HCIONb3Ys
MOCTYMAIOIIYI0 OT HUX MH(OPMALUIO JUIS YIIydIICHHS
Ka4yecTBa OTIPYKaeMOH MPOTYKLIUH U yCIyT.
BO3/eiiCTBHSIMM  Ha

odjacTH  ynpasbJieHHUS

okpy:xkawuyw cpeny Komnanus:

5.

10.

11.

12.

MUHHMH3HpPYET CBOE BO3ICHCTBHE Ha OKpPYKAIOIIYIO
cpeny myteM 3((HEKTUBHOTO HCIIOJIB30BAHUS PECYPCOB,
TaKHX KaK: 9HEPIHs, BOAA, HHIPEAUCHTHI, YIAKOBOYHBIC
MaTepHalibl H IIpovee;

VYMeHbpIIaeT KOJHWYECTBO OTXOJOB IPOM3BOJCTBA U
NOTPEONICHNUs, 3arps3HAIOIIMX BEIeCTB B cOpocax
CTOYHBIX BOJ M BBIOpOcax B arMoc(epHbIil BO3AYX,
00pa30BaHHBIX B pe3ylbTaTe OCYLIECTBICHHSA CBOEH
JIeSITEIbHOCTH, U OTPAaHMYMBaeT CBOE BO3JCHCTBHE Ha
M3MEHEHHEe KJIMMaTa (OT HCIOJIb30BaHUS XUMHYECKUX

BEIIECTB,  AKCIUTyaTallMM  TEXHOJIOTHYECKOTO U
TOProBOT0 00OPYAOBaHHMS H IIP.)
MuHUMH3UpyeT BpEIHOE BO3IeicTBIE Ha

OKPYXAIOLIYIO Cpey NPH IKCILIyaTalid COOCTBEHHOTO
1 HaMHOTO aBTOTPAHCIIOPTA ITyTeM ero 3QQEeKTUBHOTO
U PpalMOHAIBLHOTO HCIOJIB30BAHUS, CBOEBPEMEHHOTO
BBIIIOJHEHUS M KOHTPOJI TIPOrpaMM TEXHHUUYECKOTO

00CTy>KUBaHUSA aBTOTPAHCIIOPTA, obecrieueHust
COOTBETCTBHUSI ~ aBTOTPAHCIOpTa  TPeOOBaHUSIM 110
BbIOpocaM B atmocdepy, YIpaBlIeHUS ONACHBIMH

MarepualiaMi, HCIOJIb3YyeMBbIMH MpPU  00CITYyKUBaHUH
aBTOTPAHCIIOPTA, U 00Pa3yIOUIMMHCS OTXOJAMHU;
O6ecnieunBaeT Oe3omacHOe OOpaleHHE C OTXOJaMH B
COOTBETCTBHM C  NPUMCHHUMBIMH  TpeOOBaHUSIMHU
3aKOHOJATEIbCTBA,  YBEIMYHMBAas  TNPONIEHT  CIadd
OTXOJIOB Ha IepepadoTKy;

VYdacTByeT B MPOJBIKCHUU KOJOTUIECKOH YITaKOBKH,
BHEApsii TPOTPaMMBI  CHIDKEHUS Beca  YIIAKOBKH,
nepepabOTKH MEPBUYHON YNAKOBKH M MCIIOJIb30BaHHUS B
CBOEH yIakoBKe nepepaboTaHHBIX MaTepHAIIOB;
WneHTndunmpyer BO3MOXKHbIE KOJIOTHYECKHE PHUCKU H
BHEJPSIET MEPOIPHATHS 10 HX IMPEJOTBPAILEHUI0, a
TaKke JIMKBUAMPYET HEIpelHaMEpEeHHOE 3arps3HeHue
OKpyXarolleld cpensl B pe3yjibTare  aBapUHBIX
CUTYalUi;

CrocobcTByer (hopMUPOBAHHUIO 9KOJIOTUIECKOTO
CO3HAHMS, MBIIUICHHS W OTBETCTBEHHOCTH Yy
pabotHrkoB KoMmmanuu; mHOOWIPSET COTPYAHUKOB K
BBISIBJIEHHUIO M HCIIOJBb30BAHHIO  BO3MOXKHOCTH
YIYYIIUTh 9KOJIOTHYECKYIO PE3YJIbTATUBHOCTH;
B3aumonelcTByeT ¢ 3aMHTEPECOBAaHHBIMU CTOPOHAMH C
LeIbl0  [OWCKAa  pelIeHHs  MpoOJeM  OXpaHsbl
OKpy)Xalomenl  cpensl, OTKPBITO  cooOm@aer o
NpPEANPUHUMAEMBIX MEPONPHUSATHIX B O0OJACTH OXPaHBbI



With respect to occupational
management Company:

health and safety

13. Undertakes activities maintaining occupational
health and safety management systems, including
fleet safety, fire safety, production safety;
decreasing negative impact of hazardous and
harmful occupational factors for personnel, sub-
contractors, customers, visitors and third parties
at  Company premises through using safe
practices and methods when operating and
maintaining production and auxiliary equipment ,
hazardous production units and when using raw
materials; through application of personnel
protective equipment; through occupational
health and safety, fleet safety, fire safety,
production safety training and competence
evaluation; through replacement of injury-causing
equipment.

14. Applies all possible efforts to prevent accidents
and incidents and mitigation of their
consequences.

15. Minimizes car accident risks through high
professional level of drivers, timely fleet
maintenance and drivers medical examination;

16. Guarantees legal and social protection of

OKpY KarolIeH Cpepl.

B o0aactu oOecmedeHusi 0e30MACHOCTH TepcoOHAJa,
MOAPSTYNKOB, MOCETHTENei, KIHMEHTOB M TPeThbHX JIMII

Komnanus:

13. BpimonHsieT MeponpusTHS 10 OOECIICUEHHIO CHCTEM
YIOpaBIeHUs  OXPaHOM  Tpyna,  IPOMBIILIEHHOH,
MOXKapHOH, MIPOU3BOJICTBEHHOU 0e30macHoCTH,
0€301acHOCTH JIOPOXKHOTO MABMIXKEHUSI W CHI)KEHHIO
HETaTUBHOTO  BO3JCHCTBUS OMACHBIX U BPEIHBIX
MIPOU3BOJICTBEHHBIX (axTopoB Ha HepCcoHal,

MOJPSITIUKOB, TOCETUTENCH, KIMEHTOB M TPEThHX JIHII,
HAXOJSMIMXCS Ha Teppurtopur KoOMNaHwu, HCMONB3Ys
IUIA ATOTO Oe30macHbIe MPHEMBl W METOIBl paboT 1o
00CITyKMBaHHUIO W JKCIUTyaTallMH TEXHOJIOTUYECKOTO U
BCIIOMOTaTENBHOTO obopynoBaHus, OIaCHBIX
MPOU3BOJICTBCHHBIX OOBCKTOB, TPU HCIOIB30BAHUHU
HCXOJIHOTO CHIPhS U MATCPHUAJIOB, MPUMEHSSA CPEICTBA
WH/IMBUYAIbHOW W KOJUICKTHBHOW 3alllUTHI, MPOBOAS
oOyueHHEe W TIPOBEPKY 3HAHMUA B OOJACTH OXpaHbI

TpyZa, 6e3omacHoCTH JIOPO’KHOTO JIBYDKEHUS
IIPOMBIIIJICHHOH, [I0KapHOM, NIPOU3BOJICTBEHHOM
6e3omacHoCTH; 3aMeHSIA TPaBMOOIIaCHOE
o00opynoBaHHe.

14. Tlpunaraer BCE BO3MOJXKHBIE yCHHs JUIst
NpPEAOTBPAIICHUS ~ aBapuii ¥ WHOWACHTOB W
MHUHAMH3ALUH UX TTOCIEICTBUI.

15. CHmxkaer puck  Bo3HukHOBeHHs JTII  myrem
obecrieueHnsi BBICOKOIO YPOBHSI MpPO(ecCHOHATIBHON
Ha/IeKHOCTH BOJUTENEH, CBOEBPEMEHHOT'O
TEXHHYECKOTO OOCITy)XMBaHUSI  aBTOTPAHCIOPTa |

16.

MPOBEACHUS MEIUIMHCKUX OCMOTPOB pabOTHHKOB,
JIOTYIIECHHBIX K yIIpaBieHUI0 TpaHcnopToMm Kommnanuu.
lapantupyer mpaBoByl0 M COLMAIbHYI 3alIUTy

employees from occupational risks;

Present policy shall be the basis for local branch

documents.
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